YAMADA CORPORATION
NO. I-3, I-CHOME, MINAMIMAGOME, OTA-KU,TOKYO, 143-8504, JAPAN
PHONE81-3-3777-0241 FAX:81-3-3777-0584

E-mail: ind@yamadacorp.cojp URL: hetp://www.yamadacorp.co.jp/global/

June, 20th, 2023
To whom it may concern

Subject: Copy parts and unauthorized seller

Dear Valuable Customers,

Thank you very much for always using our products. We are really having trouble with our customers whether buying
parts are Genuine or not, because of some party is giving incorrect information into the Taiwanese market.

For resolved perplexity, we would like to explain our brand policy and business relationship with the party who is
oneself "Yamada" or "Yamada distributor".

YAMADA CORPORATION does not have any other YAMADA subsidiaries or relative company who sells pumps or
parts into Taiwanese market. If you have contact with those companies, please confirm with our authorized
distributors in Taiwan who have “Certificate of Distributor” of YAMADA CORPORATION.

Also, in the case if customer use non-genuine parts, it will not cover our warranty. And if use non-genuine parts which
are wearable on YAMADA AODD pump, it may cause of unexpected damage on the pump or it may cause of serious
trouble for user and yourself.

Again, we are very sorry to hear you are in trouble disorder situation it has made by faithless party.

Sincerely yours,

S/{MW

Shinji Kameyama /

Director

Yamada Corporation

Quality certified 1ISO 9001
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